DR“?PlNG SPRINQS

SUppyy cOR"

Service Application and Agreement

If you have any questions about this application, please contact our office at 512-858-7897.

Applicant Information:

Name:

Co-Applicant Name:

Service Address:

City, State & Zip:

Subdivision: Block: Lot: Acreage:
Household Size: Number in Family:

Main Phone: Alternate Phone:

Email Address: Driver’s License #:

Name of additional person authorized to make changes to this account:

Bill to Address (if different from above):

City, State & Zip:

Requested Services

Transferring existing water service Water service for a new Jocation (new meter)




“The follosing information is requested by the Federst Government in order 10 monitor compliance with Federal laws prahibiting
discrimimation ogainst spplicants secking 10 participate in this program. You are not required to fumish this information, but re
encouraged to do so. This information will not be used in evaluating your application or to discriminale against you inany woy.
Howewver, if you choose not to furnish it. we are reguired 1o note the race national origin of individual applicants on the hasis of
visual obscrvation or surname

Ethnicity: [7] Hispanic or Latino Race: CJwnie ] Black or African American

Nut of Hispanic or Latino [ American Indian/Alaska Navise [ Asian
[ Nutive Hawaiian or Other Pacific islander
Gender: (Imale [J Female

Applicant is: Owner _L_1 Builder
Customer type: Residential Commercial
AGREEMENT made this day of , , between Dripping Springs

Water Supply Corporation, a corporation organized under the laws of the State of Texas (hereinafter

called the Corporation) and {hereinafter called

the Applicant and/or Member).

The Corporation shall sell and deliver water service to the Applicant and the Applicant shall
purchase, receive, and/or reserve service from the Corporation in accordance with the bylaws and tariff
of the Carporation as amended from time to time by the Board of Directors of the Corporation. Upon
compliance with said policies, including payment of 3 Membership Fee, the Applicant qualifies for
Membership as a new applicant or continued Membership as a transferee and thereby may herelnafter
be called a Member,

The Member shall pay the Corporation for service hereunder as determined by the
Corporation's tariff and upon the terms and conditions set forth therein, a copy of which has been
provided as an information packet, for which Member acknowledges receipt hereof by execution of this
agreement. A copy of this agreement shall be executed before service may be provided to the Applicant.

The Board of Directors shall have the authority to discontinue service and cancel the
Membership of any Member not complying with any policy or not paying any utility fees or charges as
required by the Corporation's published rates, fees, and conditions of service. At any time service Is

discontinued, terminated or suspended, the Corporation shall not re-establish service unless it has a
current, signed copy of this agreement.

All water shall be metered by meters to be furnished and installed by the Corporation. The
meter and/or wastewater connection is for the sole use of the Member or customer and is to provide
service to only one (1) dwelling or one (1) business. Extension of pipe(s) to transfer utility service from

one property to another, to share, resell, or submeter water to any other persons, dwellings, businesses,
or property, etc., is prohibited.

The Corporation shall have the right to locate a water service meter and the pipe necessary to
connect the meter on the Member's property at a point to be chosen by the Corporation, and shall have
access to its property and equipment located upon Member's premises at all reasonable and necessary
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times for any purpose connected with or in the furtherance of its business operations, and upon

discontinuance of service the Corporation shall have the right to remove any of its equipment from the
Member's property. The Member shall install, at their own expense, any necessary service lines from the
Corporation's facilities and equipment to the point of use, including any customer service isciation

valves, backflow prevention devices, clean-outs, and other equipment as may be specified by the
Corporation. The Corporation shall also have access to the Member's property for the purpose of

inspecting for possible cross-connections, potential contamination hazards, illegal lead materials, and
any other violations or possible violations of state and federal statutes and regulations relating to the

federal Safe Drinking Water Act or Chapter 341 of the Texas Health & Safety Code or and the
corporation’s tariff and service policies.

The Corporation is responsible for protecting the drinking water supply from cantamination or
pollution which could result from improper practices. This service agreement serves as notice to each
customer of the restrictions which are in place to provide this pratection. The Corporation shall enforce

these restrictions to ensure the public health and welfare. The following undesirable practices are
prohibited by state regulations:

a. No direct connection between the public drinking water supply and a potential source of

cantamination is permitted. Potential sources of contamination shall be isolated from tha public
water system by an airgap or an appropriate backflow prevention assembly in accordance with

state regulations.

b. No cross-connection between the public drinking water supply and a private water system is
permitted. These potential threats to the public drinking water supply shall be eliminated at the
service connection by the proper installation of an airgap or a reduced pressure-zone backflow
prevention assembly and a service agreement must exist for annual inspection and testing by a

certified backflow prevention device tester.

c. No connection which allows candensing, cooting, or industrial process water to be returned to

the public drinking water supply is permitted.

d. No pipe or pipe fitting which contains more than 0.25% lead may be used for the installation or
repair of plumbing an or after July 1, 1988, at any connection which provides water for human

consumption.

e. No solder or flux which contains more than 0.2 % lead may be used for the installation or repair

plumbing on or after July 1, 1988, at any connection which provides water for human
consumption.

The Corparation shall maintain a copy of this agreement as long as the Member and/or premises is

connected to the public water system. The Member shall allow their property to be inspected for
possible cross-connections, potential contamination hazards, and illegal lead materials. These

inspections shall be conducted by the Corporation or its designated agent prior to initiating service and
periodically thereafter. The inspections shall be conducted during the Corporation’s normal business

hours.

The Corporation shall notify the Member in writing of any cross-connections or other undesirable
practices which have been identified during the initia or subsequent inspection. The Member shall
immediately correct any undesirable practice on their premises. The Member shall, at their expense,
properly install, test, and maintain any backflow prevention device required by the Corporatian. Copies
of all testing and maintenance records shall be provided to the Corporation as required. Failure to
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comply with the terms of this service agreement shall cause the Corporation to either terminate service
or properly install, test, and maintain an appropriate backflow prevention device at the service
connection. Any expenses associated with the enfarcement of this agreement shall be billed to the
Member.

In the event the total water supply is insufficient to meet all of the Members, or in the event there is
a shortage of water, the Corporation may initiate the Emergency Rationing Program as specified in the
Corporation's Tariff. By execution of this agreement, the Applicant hereby shall comply with the terms
of said program. whiat

By execution hereof, the Applicant shall hold the Corporation harmless from any and all claims for
damages caused by service interruptions due to waterline breaks by utility or like contractors, tampering___
by other Member/users of the Corporation, normal failures of the system, or other events beyond the Initial
Corporation's control.

By execution hereof, the Applicant shall guarantee payment of all other rates, fees, and charges due
on any account for which said Applicant owns a Membership Certificate. Said guarantee shall pledge any
and all Membership Fees against any balance due the Corporation. Liquidation of said Membership Fees
shall give rise to discontinuance of service under the terms and conditions of the Corporation's tariff,

X X

Apgplicant/ Member Date

X X

Annroved and Accepted Date Approved




CUSTOMER REQUEST THAT PERSONAL INFORMATION
CONTAINED IN UTILITY RECORDS NOT BE RELEASED
TO UNAUTHORIZED PERSONS

Chapter 182, Subchapter B of the Texas Utilities Code provides utility customers witp the right to
request that their address, telephone number, and sacial securily number be kept confidentinl. A customer
also has the right to equest that information relating to the volume or units of utility usage or the amounts billed

to or collecied from the customer for utiltity usage be kept confidential, unless the primary source of water for the
ulility is a sole-source designated aquifer.

HOW CAN YOU REQUEST THIS?

Simply complete the form & the bottom of this page and retur to:
Dripping Springs WSC
101 Hays St, Ste 406
Dripplng Springs, Texas 78620

Your response is not necessary if you do not want this service.

WE MUST STILL PROVIDE THIS INFORMATION UNDER LAW TO CERTAIN PERSONS.

We must still provide this information to (1) an official or employee of the state
subdivision of the state, or the federal government acting in an official capacity; (2) an employes of a
utility acting in connection with the employes's duties; (3) a consumer reporting agency; (4) & contractor
or subcontractor approved by and providing services to the utility or to the state, a political subdivision
of the state, tha federa) government, or an agancy of the state or federal government; (3) a person for
whom the customer has contractually waived confidentiality for personal information; or (6) another

enfity that provides viater, wastewater, sewer, ges, garbage, electricity, or drainage service for
compensation.

or a political

Please Datach and Return This Section

By checking this box, 1 request that my personal information, including my eddress, telsphone
number, usage and billing records, and social security number be kept confidential.

Name of Aecount Holdzr Account Numbar

Address Area CodefTelephone Numbzr

Cipy, Stazz, Zip Cods Signature




Appendix A

Watering Schedule
Dripping Springs Water Supply Corporation

TWICE Per Week Schedule:

Irrigate outdoors using an in-ground irrigation system or hose-end sprinkler no more
than TWICE per week and only during scheduled days and times as indicated below:

Residential
Odd number addresses: Wednesday and Saturdays
Even number addresses: Thursdays and Sundays

Commercial (including large landscapes such as HOA commion areas)
Tuesdays and Fridays

Watering Hours
Midnight to 10 a.m. and 7 p.m. to midnight
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